Customers at the heart of it

About our Services and Terms of Business - Tenants
Let Alliance Limited
1st Floor, Dodleston House
Park Lane
Pulford
CH4 9EP
1. Regulatory Information and Terms of Business (“Terms”)
The Financial Conduct Authority (“FCA”) is the independent watchdog that regulates the financial
services. We recommend that you carefully read these Terms – they describe some important rights
and safeguards you have under the FCA’s regulatory regime and are also the terms that will apply to
our appointment by you. Use this information to decide it the services are right for you.
2. Who regulates us?
We are Let Alliance Limited, an appointed representative of Advent Solutions Management Limited who
are authorised and regulated by the FCA. FCA Registration No. 308751. You can check this by visiting
the FCA’s website https://register.fca.org.uk/ or by contacting the FCA on 0800 111 6768.
Permitted Business: Our permitted activities are arranging insurance cover, dealing as an agent and
assisting with the administration and performance of policies – all in connection
with general insurance.
3. Our Service
You will not receive advice or a personal recommendation from us. We may ask some questions to
narrow down the selection of products and we will provide you with sufficient information on order for
you to make your own choice about how to proceed.
We operate as an insurance intermediary on behalf of the insurer and are authorised to arrange the
insurance policy and collect premiums on the insurer’s behalf.
4. The fees we charge for our services
 A fee of £2.00 for administering each monthly premium instalment for Tenants Insurance
 We are paid a commission from the insurer with whom we have placed your business which is
a percentage of the monthly premium excluding fees and insurance premium tax.
 We do not charge a fee for the cancellation or amendments to your Tenants Insurance Policy.
5. Which insurance companies do we use?
We only offer tenants product from a single insurer – UK General Insurance Limited on behalf of Great
Lakes Reinsurance (UK) SE
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6. Monthly policies
Your policy is a monthly policy which means that we will collect a premium by direct debit from your
bank account on the first working day of each month and subject to the successful collection of that
premium we will provide with cover for the month in which the premium has been collected. Your policy
commences on the sate shown in the policy schedule and continues by periods of one month upon
receipt of your monthly premium payment. The policy does not have a specified end date and cover
will continue until either you or the insurer cancels the policy. However, should you fail to make a
payment in any one month, cover will cease with effect from the end of the month immediately before
the date of the failed collection.
7. Your cancellation rights
You have the right to cancel your policy within 14 days of purchase or from the date you receive your
documents, whichever is later. Providing that no claims have been made or are pending we will refund
any premium including fees in full. If you cancel your policy after the initial 14-day period, then the policy
will cease at the end of the month immediately prior to the cancellation being requested by you and for
which we have received a monthly premium payment. No return premium or fees will be available upon
cancellation.
8. Information supplied by you
It is your responsibility to provide complete and accurate information to us and the insurers when you
take out an insurance policy, throughout the life of your insurance policy and when you renew your
policy. It is important that all statements you make to us are full and accurate. Please note that if you
fail to disclose any material information it may mean that your policy will not give you the protection that
you require, or you may invalidate your policy altogether meaning that part or all of your claim may not
be paid. If you are in any doubt as to whether a fact is material, please contact us immediately to
discuss. We strongly recommend that the information provided is checked thoroughly prior to
submission and that you keep a record of all correspondence supplied in relation to the arrangement of
your insurance policy. Please also note that any renewal of insurance will be made in reliance upon
the information provided by you in connection with your previous policy – we will assume that such
information remains correct unless you tell us otherwise.
9. Changes to your underwriter
We reserve the right to engage a new insurance provider for part or all of your policy in future. Should
this happen we will write to you to inform you of the change, providing details of your new provider as
well as any amendments to your policy. Through the purchase or renewal of your policy you consent
to the potential transfer of your cover and any personal data held about you being shared with an
alternative insurance provider. If at any point you wish to withdraw your consent to this, please contact
our insurance team on 01244 421 167.
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10. What to do if you have a complaint
We aim to provide a high standard of service to you at all times. However should you be unhappy with
the service you receive and wish to register a complaint you can do so by:
 By writing (including email) to the managing Director at 1st Floor Dodleston House, Bell Meadow
Business Park, Pulford, CH4 9EP ( headoffice@letalliance.co.uk ) and/ or;
 By telephone on 01244 421 167
In all cases please quote your policy number or other reference we have given you. If you cannot settle
your complaint with us you may be entitled to refer it to the Financial Ombudsman Service. A summary
or our complaints handling procedure is available upon request.
11. Are we covered by the Financial Services Compensation Scheme (“FSCS)?
Yes. You may be entitled to compensation from the scheme if we cannot meet our obligations,
depending on the type of customer you are and in the case of a business, the size of that business and
the circumstances of the claim. Insurance advising and arranging is covered for 90% of the claim
without upper limit. For compulsory classes of insurance (including third party motor and employer’s
liability), insurance advising and arranging is covered for 100% of any claim, without upper limit. Further
information about compensation scheme arrangements is available from the FSCS.
12. Your Privacy
We process your personal data in accordance with the relevant data protection legislation and are the
data controller for the data that w process. As the data controller we will not collect any information
from you that we do not need for the purpose of fulfilling our services. We will only use personal
information on individuals where we are allowed to by law for example to fulfil a contractual or legal
obligation, because we have a legitimate business interest or where the individual has agreed to it. We
will always ensure that we keep the amount of personal data and the extent of the processing down to
a minimum. You can get more information about this by viewing our full privacy notice online at
http://www.letalliance.co.uk/about/downloads/privacy-policy or request a copy by emailing us at
dataprotection@letalliance.co.uk.
13. Governing Law
These terms are governed by and construed in accordance with the Laws of England and Wales and
the parties submit to the exclusive jurisdiction of the Courts of England and Wales.
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